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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a device for 
processing questionnaire to classify questionnaire into optional 
categories in a manner not to manually register complaint texts 
into a dictionary. 

SOLUTION: Training answer text groups 4 containing 
segmented free questionnaire answer tests to be used for 
training examples are extracted from a questionnaire answer 
test database 2. Questionnaire analyzers add classified 
categories such as complaint, demand or impression to each 
segment. At a characteristic extracting section 5, the groups 4 
and phrase extracting rules 3 are input and characteristic 
vector groups are formed. At a classification rule acquiring 
section 6, on the basis of the training examples consisting of 
plural characteristic vectors and the classified categories, 
classification rules for providing the classified categories from 
the characteristic vectors are learned. Using the acquired 
classification rules, at a questionnaire answer text extracting 
section 7, the free questionnaire answer texts are classified. 

The free questionnaire answer texts belonging to the classified 3 

categories indicated by the questionnaire analyzers are extracted and presented. 
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